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How to Refer Patients to Dorothy House Hospice Care
Using the SystmOne Electronic Data Entry Template 
To Send an Electronic Referral to Dorothy House through SystmOne you must have both -

- The patients Consent to Share Out their SystmOne information from you.

- The patients Consent for Dorothy House to Share In their SystmOne information.

1. Open the record of the patient you wish to refer.

2. Find the appropriate template which will be located in the Clinical Tree:
For Palliative Patients select:

 For Non-Palliative Lymphoedema select:
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Click on the button below to Create an Electronic Referral to Dorothy House

% Referto Dorcthy Hause Hospice Care

IF YOU DO NOT CLICK THE ABOVE BUTTON, DOROTHY
HOUSE WILL NOT RECEIVE THE REFERRAL AND THE
PATIENT WILL NOT BE CONTACTED.

w
Hospice Care \l/

‘Show recordings from cther templates

o dorothynouse.co.uk » Registred Chrky No. 275745

(7] show empty recordings

Iformation | P Suspend | Ok Cancel




[image: image3.png]New Electronic Referral

Other Detals... | Exact date & fime |~ | Fri110ct2013 |~ 1314 | &IX
B 7 U % BB Y 9 [snssenn 8

Enter your referralnarrative

Referrl summry.

Reterer M Nick Milener -

Reciert QX Dorethy House Hospice Care

Recient D 670785172663 | organisationD |~

Casooedrtean QX

Resd core R X |Reteral o hospice

Tyoe Hosptal ) Secondarycare O PCTirage. O Commanty
FlReseteral

Urgency q S

Ok Cancel

ore

Configure

Address Book

crsi Gther

Presets.

# advanced




[image: image4.png]



3. Right click and select the top option to open the template.
4. Complete all pages of the template as appropriate.
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5. On the last page click on:  

The following pre-filled pop-up will appear.  The top text box is mandatory – type 'new referral' only.


Click Ok.
CLICKING THIS BUTTON IS IMPORTANT AS IT WILL SEND THE REFERRAL TO DOROTHY HOUSE.
6. Depending on the patient’s sharing preferences recorded you may be asked to record some. 
NOTE: If you don’t have either the patients consent to Share Out their SystmOne information from you or for Dorothy House to Share In their SystmOne information you will still be able to send the electronic referral but Dorothy House will not be able to see the completed template so will have to contact you to get this in another format.
7. Click Ok on the original template.
8. Click Save (this will send an electronic task referral to the Dorothy House Contact Centre where the patient will be triaged)
Any problems, please contact the Dorothy House Informatics Department on 01225 722 988.
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