
Join our HUG

Your say

E: research@dorothyhouse-hospice.org.uk 
P: Charlotte Spence on 0345 0130 555 
dorothyhouse.org.uk

Dorothy House is very keen for patients and 
the public to be involved in shaping the way  
we work and improving what we do. We want 
to hear from people who have a connection 
with Dorothy House, to learn from their views 
and to have a solid sounding board for our 
decision processes. 
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If you are interested in joining our 
HUG, you can get involved as little 
or as much as you want to. You 
won’t need any particular skills 
or experience, just a willingness 
to share your thoughts and 
experiences. 
 
We anticipate that we will contact you 
from time to time and there will be a 
variety of ways in which you can take 
part. For example, we may ask you 
to complete a survey, or to answer 
some questions on the phone. 
We may send you information and 
ask for comments or there may be 
opportunities to attend meetings or 
to join in a group discussion either via 
the internet, or even in person when 
it is safe to do so! We will give you full 
information about each activity we 
are asking for help with. 

We will tell you how much of your 
time it will take and whether it is 
something you can do at home. It will 
then be completely up to you. There 
is no regular commitment and you 
will always be able choose what you 
want to help with.
 
The HUG welcomes all members 
of the Dorothy House community, 
including patients, families, carers, 
volunteers and supporters – 
anyone who knows about us and is 
interested in what we do!
 
If you are interested in joining, we’d 
love to hear from you. We are happy 
to answer any questions you have 
before you decide whether or not to 
sign up.
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